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Welcome to L&D Community,
the newsletter for GPs, Primary
Care Practitioners, Practice
Managers and Practice
Administrators who use hospital 
and community services from the 
Luton and Dunstable University 
Hospital. 

Inside you will find a mixture of
clinical news about new clinical
developments, new service updates 
together with administrative updates 
such as new Consultants, changes 
to existing services, referral
processes, useful contacts, clinic 
details, waiting times, E-referral 
updates. These are all designed to 
make the L&D referral process 
simpler and quicker saving you time 
and effort.

New leadership team 
at the L&D
In May 2017, David Carter, former Managing Director, was appointed as the 
new Chief Executive (acting) for the Trust when Pauline Philip left to take up a 
full-time role as National Urgent and Emergency Care Director.

David is very well known and respected both internally within the L&D and 
externally. He has a wealth of experience of leading major, strategic service 
change and will use that to maximise the hospital’s engagement in the 
Sustainability and Transformation Plan (STP) to secure the best outcome for 
L&D patients and staff. David is also passionate about driving forward the 
redevelopment of the current hospital estate to ensure that the L&D’s physical 
environment matches the excellent care that the staff provide.

David is being supported by Cathy Jones who has taken up the role of his 
deputy. Cathy has worked for the L&D for ten years and has experience in both 
the surgical and medical divisions which have built her strong leadership skills. 
Cathy is passionate about improving hospital services and ensuring that the 
hospital operates efficiently to give patients excellent clinical treatment in a 
caring and compassionate way.

David Carter, 
Chief Executive

Cathy Jones, 
Deputy Chief Executive
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In a national competition, 
the Royal College of 
Physicians London awards 
a prestigious bursary to one 
rheumatologist a year. These 
bursaries were founded in 
2006 by the family of the 
rheumatologist Dr John Glyn, 
in his memory. 
Dr Muhammad Nisar, 
Consultant Rheumatologist 
at the L&D, is the latest 
recipient of the prize. Having 
established a great research 
portfolio in the Rheumatology 
department, he needed an 
international perspective. 

Hence this award was a golden opportunity for Dr Nisar to visit 
an overseas centre of excellence to learn how to set up a 
successful clinical trials unit. 

Two units offered to host Dr Nisar to help acquire a truly
transatlantic view of clinical research. He was invited to visit the 
prestigious Mayo Clinic in Rochester Minnesota and the European 
League against Rheumatism (EULAR) centre of excellence 
Rheumatology & Immunology Centre in Amsterdam, 
both of which are world-renowned centres for Rheumatology 
research. 

The aim of the visits was to help broaden Dr Nisar’s 
understanding of different models of conducting scientifi c 
research and apply this learning within our unit to shape the 
trajectory of clinical research and build a strong foundation for a 
research active hub.

He had a very successful visit to both organisations and brought 
back a wealth of ideas. Dr Nisar says “The whole experience 
taught me a lot about two different models of clinical research 
conducted with vigour and enthusiasm. I was inspired by the 
cohesiveness of the team and the thirst to unravel the mysteries 
of immune mediated infl ammatory arthritis with the patient at 
the heart of their endeavours. I hope that these ideas will benefi t 
patient and facilitate the early use of novel therapies otherwise 
unavailable on NHS.” 

Dr Nisar wins national award

Long awaited plans to move LSHS into the centre of 
Luton will become a reality in the spring of 2018. The 
service will move to Arndale House in The Mall, in the 
centre of Luton. This is a great opportunity for staff 
within the service to design a facility that is fi t for the 
future and tailored to the needs of clients who use the 
service. Space freed up on the Hospital site will be used 
by Women’s Services, to run Emergency Gynaecology 
clinics, Early Pregnancy clinics, General Gynaecology 
and Oncology clinics. 

In June of this year, the Trust approved plans to develop 
an additional space at Arndale House for clinical 
service provision. Discussions are currently underway 
with other Outpatient Services to understand which 
service would be best placed in the centre of Luton, to 
support advancement of clinical care and future service 
provision. 

Arndale House offers a town centre location with great 
amenities, including shops, cafes and a gym and has 
good access routes by car, rail and bus.

Maxillo Facial Centre and 
Orthodontics Service Expansion

Work to expand our maxillo facial and orthodontic service 
continues. The project aims to deliver better access for 
patients, shorter waiting times, and a much improved area in 
which to be seen, including dedicated toilets, baby changing 
facilities and a small children’s area.  The new reception is 
already open, and offers a light airy space in which to wait. The 
work to the unit will be completed in September.

L&D Supporting Locality 
based and CCG wide GP 
Educational Events 
The L&D continues to provide in house and external 
Consultant input at GP educational events such as 
Protected Learning Time style events. These GP 
education events are crucial to improving clinical 
engagement between GPs and Consultants and sharing 
good practice and guidance. With this aim in mind Trust 
clinicians across the Trust would be happy to inform and 
contribute to your CCG locality based or CCG wide GP 
educational events to speak on topics which GPs fi nd 
of most interest and use.  The Trust is already working 
closely with its local CCG to help support the delivery 
of educational events such as Protected Learning Time 
sessions. 

We would welcome the opportunity to fi eld Consultants 
at CCG wide Health Education and Training (HEAT), 
Protected Learning Zone (PLZ) and Clinical Education 
sessions or at smaller CCG locality based events.
If you are a CCG team, CCG locality team or GP who 
would like L&D Consultant input at one of your local or 
CCG wide GP educational events please contact the 
Trust’s Head of GP Client Services via amran.qurban@
ldh.nhs.uk with details of your speciality of interest and 
precise requirements and provide a minimum of six
weeks notice.

Luton Sexual Health 
Services moving to 
Arndale House in the Mall



Fertility services at the L&D continue 
to grow
The L&D’s fertility services continue to expand and we have now introduced the 
following new services;

Self-funded semen testing;
As well as providing NHS funded semen tests, we are also providing self-funded 
semen testing.

HyCosy service;
We have developed a one stop HyCosy service, to check the patency of fallopian 
tubes by ultrasonography and the service is approved by the IPGC team in the 
Trust. This procedure reduces the number of fertility investigations/management and 
includes timely investigations and treatments thus increasing patient satisfaction 
levels. 

“Endo Scratch” service
This new ‘Endo Scratch’ technique improves IVF outcomes and acts as a top up to 
the NHS IVF treatment.

IVF /Assisted Conception Seminars 
We are also very pleased to have introduced new IVF seminars for clients needing 
assisted conception. The seminars provide patients with the opportunity to meet 
the fertility team and ask any questions they may have about the IVF treatments and 
pathways.

Our vision is to establish a ‘One Stop’ fertility clinic in our centre and by providing 
the services detailed above we are on track to achieve this vision.  At our centre 
we have dedicated, professionally trained staff, which are always there to help our 
clients.  This is refl ected in the outcomes of the IVF treatment cycles in our centre 
which are well above the national average.  

For more information please contact, Miss Shahnaz Akbar FRCOG, Fertility Lead 
consultant, on 01582 498083 or visit www.ldh.nhs.uk/fertility/

L&D University Hospital Fertility Team.

The National Cancer Patient Experience 
Survey 2016 asked cancer patients 
across England for their views and to rate 
their care on a scale of zero (very poor) 
to ten (very good). The respondents from 
Luton gave an average reading of 8.7 
which meets the national average, whilst 
the rating for Breast Cancer care scores 
an incredible 9.2 which is much higher 
than the national average of 8.8. 

Luton staff scored 70% on keeping 
patients informed about fi nancial help 
available to them- 14% more than the 
national average. Being treated with 
dignity and respect, having support from 
health and social care services during 

and after their treatment and having 
confi dence in the nurses and doctors 
who treated them were all areas that 
were rated exceptionally well.  

Specifi cally looking at Breast Cancer, 
100% of patients said they had all the 
information they needed and 77% said 
the hospital and community staff worked 
well together, which is signifi cantly more 
than the 61% national average. 

Carole Gillespie, the lead commissioner 
for Cancer at Luton Clinical 
Commissioning Group, said, “The latest 
national data shows cancer survival is 
now at a record high and this survey 
confi rms the vast majority of cancer 

patients are extremely positive about the 
NHS care they receive. However, there 
is still much work to do to ensure that 
all cancer patients receive a standard 
of care that is equal to the best in the 
country. 

“One of our key priorities is to improve 
cancer patient experience at a time when 
the NHS is successfully treating more 
patients for cancer than ever before, so 
this positive feedback from patients is an 
encouraging testament to the hard work 
of NHS staff”.  

The full results are available on the 
Quality Health website.
 

Following feedback from GPs and GP 
practice admin teams, the Trust’s Head 
of GP Client Services is developing the 
Trust’s new directory of services which 
will be hosted on the Trust’s existing 
GP website www.ldh.nhs.uk/gps-
professionals/ 

The new directory of services project is 
scheduled for completion in September/
October 2017 and will provide detailed 
speciality level information including 
service descriptions, lists of clinics, 
procedures, referral processes and 
guidance, E-RS service updates, 
consultant secretary contacts (phone 
and email addresses), useful numbers 
including senior clinicians, service leads, 
managers and reception numbers.  The 
new directory of service will also provide 
specialty level patient information leafl ets 
which can be printed and handed to 
patients so they are informed and 
prepared for their procedures before they 
leave their surgery, thus reducing anxiety 
and improving the patient experience.

The new GP website based directory of 
services will be the only place to source 
operational, clinical and administrative 
information about our services. This is 
designed to make sure your patients 
receive the quickest and best possible 
care while at the same time reducing 
your administrative burden through 
greatly improved access to service line 
information.

New L&D web 
based service 
directory 

National survey shows great Cancer care in Luton



The Rheumatology Department at the L&D is pleased to announce to a new Fast 
Track pathway for patients with possible giant cell arteritis (GCA).  

The key to improving outcome in GCA is rapid diagnosis and treatment. The problem 
is that diagnosis can be diffi cult. The symptoms are similar to many other more 
common conditions and you may only come across a few true cases of GCA in 
your career. Devastating consequences such as irreversible sight loss or stroke can 
occur if treatment with high dose steroids is delayed. However, the side effects of the 
treatment are signifi cant, so it is very important not to over diagnose the condition.
The Luton Fast Track GCA pathway aims to provide rapid access to a specialist 
rheumatology assessment, temporal artery ultrasound and biopsy for all patients with 
possible GCA. We know this approach can dramatically reduce the rate of sight loss in 
GCA. It can also minimise the impact of high dose steroids in those who don’t have the 
condition, because tests such as ultrasound and biopsy can only reliably rule in, or rule 
out GCA, if done within a few days of starting steroids. 

Traditionally, GCA is diagnosed on temporal artery biopsy. However, ultrasound is 
emerging as an exciting new way of making the diagnosis in many patients, so that 
biopsy is no longer needed in a percentage of patients. Luton is one of the fi rst Trusts in 
the region offering this new service.

If you are concerned about a potential case of GCA, please refer to the Luton GCA 
Fast track Pathway via ldh-tr.rheumatologyluton@nhs.net (see poster). 

Rheumatology launch new fast track pathway 
for Giant Cell Arteritis

It is with great sadness that we inform 
our primary care colleagues of the 
passing of Dr Rahul Joshi, Consultant 
Haematologist, in July this year. His 
passion to improve the service we 
offer our patients was the driving force 
behind the development of our new 
Haematology Unit.  In honour of his 
invaluable contribution to patient care 
and the Trust, and with agreement from 
his family, we will be naming the new 
Haematology and Oncology Unit, The 
Rahul Joshi Unit, in his memory.  

We would like to invite primary care 
colleagues to Dr Joshi’s Tribute which 
takes place on 20 September at 4pm in 
the COMET Lecture Theatre (ground fl oor 
of the main hospital).  Please RSVP by 14 
September to sarah.newby@ldh.nhs.uk if 
you would like to come along.

Dr Rahul Joshi 
Consultant Haematologist

Specialist Rheumatology nurse Julie Begum has delivered the department’s fi rst 
international presentation. Julie has a passion for education and has been leading on 
a national initiative ‘Learning Rheum’ with the aim of establishing a core curriculum for 
rheumatology nursing. Under its banner there have been regular national meetings with 
great feedback.

An opportunity arose to showcase her work through the world’s largest Rheumatology 
congress organised by European League against Rheumatism (EULAR). At its annual 
meeting in Madrid, her work was selected amongst 3800 abstracts submitted. Despite 
intense competition, it was chosen for a dedicated session aimed at highlighting 
innovations in medical education for allied health professionals.

Julie is very excited to be leading on this pioneering project and is currently awaiting 
endorsements from Royal College of Nursing and British Society of Health 
Professionals. 

Rheumatology specialist nurse goes international

   *Key symptoms of GCA: 
• New type of headache 

(“head pain”) 
• Scalp tenderness 
• Jaw or tongue claudication 
• Visual (amaurosis fugax, 

double vision) 
• Limb claudication  
• Abnormal temporal artery 
Often in conjunction with: 
• PMR 
• Systemic upset 

60mg Prednisolone + PPI 
Urgent ophthalmology 

referral 

4 Raised CRP 
and/or ESR 3 Subacute/ 

acute onset  2 1 Age >50 
 

Most >60 
Rare in non-
Caucasians 

Symptoms 
of GCA* 

All 1-4 present? Refer to GCA Fast Track Pathway 

40mg Prednisolone + PPI 
(60mg if  jaw claudication or 

possible visual symptoms) 
Urgent email to rheumatology 

State clearly for “GCA Fast Track 
Pathway” 

Call to confirm receipt 
Include patient’s phone number 

Everyone else 

 
Aims of the GCA Fast Track Service 

• Provide rapid access to specialist clinical 
assessment, temporal artery ultrasound, 
biopsy and other imaging for those with 
possible GCA  

• Provide a secure diagnosis in as many 
patients as possible  

• Reduce rate of sight loss and stroke in GCA 
• Minimise the impact of Prednisolone in 

those who don’t have GCA 

 

New visual symptoms esp. 
partial/complete visual loss, 

amaurosis fugax, diplopia 

Fast Track GCA  
Referral Pathway 

Luton and Dunstable University Hospital NHS Trust 
 

If 1-4 not present, patients will be triaged outside the fast track pathway 
 Rheumatology Tel: 01582 718744    email: ldh-tr.rheumatologyluton@nhs.net          Ophthalmology: bleep via switch 

The L&D ENT department is pleased 
to confi rm that the new clinic is 
providing appropriately referred patients 
with more timely access to stroboscopy 
and Speech and Language Therapy, as 
their primary treatment. This new referral 
pathway avoids separate waits for ENT/
SLT as the clinic involves stroboscopic 
assessment of the patient’s larynx 
alongside a Speech and Language 
Therapy evaluation, to provide the most 
accurate diagnosis and management 
plan. This clinic is appropriate for anyone 
with voice change over the age of 16, 
who has no history of cancer, dysphagia, 
weight loss or lumps palpated (See e-
referral system for more detailed criteria). 
Patients can be referred to this clinic via 
the e-referral system or by letter. 

To refer patients via the e-referral 
system use key words ‘voice change” or 
dysphonia’. We have had a few referrals 
which do not meet the criteria, which 
has led to them being moved back into 
the general ENT clinic.  Two examples 
are a patient with a suspected cyst on a 
tonsil, and another with the sensation of 
a lump in the throat. 

For further information please contact 
Zoe Knight, Highly Specialist Speech 
and Language Therapist, Head and 
Neck/ENT, SEPT Community Health 
Services Bedfordshire, Speech and 
Language Therapy Department, Luton 
and Dunstable Hospital, Tel:  01582 
497049.

Speech & language therapy 
led endoscopy clinic referral 
guidance



a

Consultant Advice & Guidance on E-RS
Advice and Guidance is an existing part of the Electronic Referral System that is 
offered to GPs to allow access to consultant advice regarding appropriate patient 
management pathways. 

The system provides an opportunity to have a fast and effective electronic clinical 
conversation about your patient. An example of this may be the management of 
long term patients who you may want to query medication or blood results between 
scheduled appointments at L&D, or how best to manage a patient in the community.

Once a request is made by you, you will receive the response within 2 full working 
days of our receipt of your request.

For further information please contact Mary Hirst, Outpatients Operational Manager, 
on 01582 497246 or email mary.hirst@ldh.nhs.uk

GPs from all CCGs are welcome to 
attend the Trust’s Saturday morning 
GP education meetings held in the 
Comet Lecture Hall. These meetings 
are held between 9.15am – 12.30 
and free parking is available. These 
meetings are free to attend and 
consist of 3 hours of interactive, 
certifi ed and accredited teaching with 
a Q&A followed by a free hot lunch.  
All GPs who attend will receive CPD 
points. Please see below the schedule 
of forthcoming Saturday morning GP 
educational events for 2017.

• Saturday 16 September 2017 –  
 Rheumatology
• Saturday 21 October 2017 -   
 Palliative Care Update
• Saturday 18 November 2017 -  
 Obs & Gynae 
• Saturday 16 December 2017 -  
 Obesity

To secure your free place for any of 
the above meetings please email 
Lesley.Tompkins@ldh.nhs.uk

Dates for your 
Diary

Arranging access to LDH ICE services
The Luton and Dunstable University Hospital’s IT Department have introduced a new process for practices and their staff 
requesting access to ICE. This should speed up the time to process your requests – though we ask that where possible, a 
week’s notice is given for the request to be processed.
The new request form should be completed and submitted to the LDH IT Service Desk (itservicedesk@ldh.nhs.uk). This request 
form can be downloaded from the updates section of our GP website www.ldh.nhs.uk/gps-professionals/gp-admin-updates/
There must be one form completed per user, multiple users on one form will not be accepted, although multiple forms can be 
attached to the same email request. TIP: Complete the top section of the form with your practice details and save that. This will 
mean that part does not need to be completed each time you make a request.
Please complete the appropriate section based on the user’s job role, making sure that all relevant information is supplied. Any 
missing information could lead to a delay in the account being created.
When a GP or staff member leaves the practice, please notify the LDH IT Service Desk so they can remove them from the 
system. This is required for auditing and information governance purposes. The new process was implemented on 1st August. 
Please contact the IT service desk with any questions. itservicedesk@ldh.nhs.uk

Promoting early self-referral for Maternity via the L&D website
We have introduced a new self-referral form that is accessed via the Hospital’s website www.ldh.nhs.uk/our-services/
maternity-obstetrics/early-self-referral-to-a-community-midwife/. Pregnant women wishing to book for maternity care can 
refer themselves by completing the form online.
The Community Midwife (attached to the woman’s GP surgery) will receive the referral within a couple of days. She will contact 
the mother within ten days to arrange her booking, scans and screening tests. We hope this new service will reduce the number 
of GPs appointments that are taken up by women who did not realise that they do not need to see a GP to be referred to a 
midwife. 
“Early Self-Referral” will ensure that women are given the opportunity to access Antenatal Screening tests at the optimum time 
for testing. Any questions please contact the Antenatal and New born Screening Manager on 01582 497962 or 077140 64377.

New Rheumatology Referral email address
The L&D’s rheumatology department has now switched from the unreliable and 
unsafe mode of receiving faxed referrals and enquiries, to the use of the secure nhs.
net email address ldh-tr.rheumatologyluton@nhs.net

All referrals, enquiries and communications for the Rheumatology department should 
now come through this dedicated email address, which is checked frequently during 
the day by the department secretaries, with cover for annual leave, to ensure that 
messages are never missed.

Please note that all Bedfordshire CCG GPs should continue to refer their 
rheumatology patients via Circle to access Rheumatology services. All other 
communication should come via the new L&D Rheumatology departmental email 
address above.

We are sure that you will fi nd this a much more convenient and reliable means of 
communicating with us.



Consultants Starters and Leavers
January - August 2017

Title First Name Last Name Position Start date at the Trust

Dr Priti Kamath Consultant Theatres 01-Feb-17

Mr Devi Tokala Consultant T&O 03-Mar-17

Dr Paramasivam Sivakumar Consultant SCBU/NICU 26-Mar-17

Dr Spiro Gerdzhikov Consultant Theatres 18-Apr-17

Dr Manmit Kaur Consultant Haematology Medical 02-May-2017

Mr Mohammed Al-Rashedy Consultant General Surgery 11-May-2017

Dr Vinod Devalia Consultant Haematology Medical 11-May-2017

Dr Vinod Sharma Consultant Paediatric Medical 23-May-2017

Dr Amit Batla Consultant Neurology Medical 04-Jul-2017

Dr Andrew Dias Consultant ENT Medical 05-Jun-2017

Title First Name Last Name Position Leaving Date

Mr Zaib Khan Consultant General Surgery 03-Jan-17

Dr Iram Syed Consultant Histopathology 18-Jan-17

Dr Rami Fikri Consultant Diabetes 31-Jan-17

Mr Ashutosh Rai Consultant ENT 05-Feb-17

Mr Gvozdan Vukasin Consultant ENT 12-Feb-17

Dr Faisal Sattar Awan Consultant Theatres 28-Feb-17

Mr. Nana Osei Consultant T&O 02-Mar-17

Dr Paramasivam Sivakumar Consultant SCBU/NICU 24-Mar-17

Dr Sharon Crichlow Consultant Dermatology 21-Apr-17

Dr Doris Wari-Pepple Consultant SCBU/NICU 23-Jun-17

Dr Christos Angelis Consultant Theatres Medical 01-Jul-17

STARTERS

LEAVERS

Modality August 2017

MRI 4 weeks

MRI Paeds/Ga 6 weeks

CT (Gen) 4 weeks

CT (Brain) 2 weeks

CT (Colon) 3 weeks

US(Gen) 4 weeks

US (MSK)) 6 weeks

US (MSK Inj) 6 weeks

US (Paed Hips) 5 weeks

US Neck 4 weeks

NM (Bone Ortho) 3 weeks

NM (Bone Oncol) 2 weeks

DMSA 3 weeks

Mag 3 3 weeks

Cardiac 3 week

Gen Screen 3 weeks

Paed Screen 5 weeks

HSG 2 weeks

Small Bowel 0 weeks

Sialogram 0 weeks

General Work 1.5 week

Dexa 3 weeks

The above are waiting lists for 
routine appointments.
Urgent appointments are 
available in each of the 
modalities above.

August 2017
Imaging

waiting times

Phone Numbers
Priority GP Phone Line: 01582 492851
The L&D’s main switchboard: 01582 491166
Direct Line for Out-Patients Booking Dept: 01582 561385 Fax: 01582 718177

For written referrals please address your letter to:
Out-Patients Booking Dept (Name of Consultant & Specialty)
Luton and Dunstable University Hospital, Lewsey Road, Luton LU4 0DZ

If you have any queries related to the
services we provide contact:

Amran Qurban
Head of GP Client Services
01582 718086
amran.qurban@ldh.nhs.uk
www.ldh.nhs.uk/gps-professionals/

L&D Hospital Outpatients Team Contact List - 
Updated July 2017
It is now even easier to contact the L&D’s outpatient teams as you can now 
download the updated contacts list for the whole department by visiting our GP 
website link www.ldh.nhs.uk/gps-professionals/gp-admin-updates/ all future 
updates will be added to the link above. 

List of L&D Hospital services available on E-RS  
The latest list of L&D services available for booking on the E-RS system is now 
available on our GP website www.ldh.nhs.uk/gps-professionals/gp-admin-
updates/ To keep up to date with all our services on the E-RS/C&B system please 
visit this page regularly. Please note from October 2018 100% of hospital referrals 
must be made via E-RS as part of new NHS rules. For any queries please email our 
Outpatients Booking Dept Manager mary.hirst@ldh.nhs.uk


